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About Us

Migat Quality & Standardization Consultants LLC SOC based in Dubai, United Arab Emirates, offers an affordable
management system covering the scope of Quality Management, Health and Safety Management,
Environmental Management, Food Safety, HACCP, GMP, Halal Certification, Building Management, Energy
Management, Information Security, Medical Devices, Administration property, business Continuity, event
sustainability, anti-bribery, supply chain security, risk management and many more standardization consultancy
services in various fields of construction, aerospace, real estate, textile/leather, industrial, trade, engineering,
manufacturing, petroleum and natural gas, agriculture, food sector, energy, chemistry, cosmetics, automotive
industry, building management, pest control, veterinary, printing services, IT companies, logistics / transport /
shipping, laundry and marine suppliers. We also specialize in providing environmental consultancy and
compliance support in each of the Emirates to meet specific research requirements. MIQAT believes that quality
is critical to our business success and we are committed to the principle of continuous improvement in all areas
of our business. Our team is largely comprised of professional environmental planners who provide technical
expertise in various areas of environmental management and safety.

Mission and Vision

MIQAT's vision is to become the preferred partner for environmental management and consulting systems for
the Gulf countries. Central to this vision is the cultivation of a company culture rooted in collaboration and
mentorship, creating a safe and rewarding work environment conducive to the growth and fulfillment of
individuals on their professional journeys. MIQAT strives to lead in its professional domain and contribute
significantly to the development of its field and the communities it serves.

Our Main Goal is:

e Tailored strategic solutions: We specialize in providing personalized solutions to our clients and
associates that align with their strategic business objectives and ensure compliance with UAE and
international regulations.

e  Proactive Expertise: We offer proactive insight, careful understanding and comprehensive solutions in
every project, aiming for a painstaking approach to meet the needs of our clients.

e Commitment to Quality: Our commitment is to provide the highest quality service, ensuring trust and
reliability. For every service we provide, we prioritize quality, adherence to standards and economy.

e Excellence and reliability: We focus on building a reputation for excellence and reliability. By maintaining
lasting relationships with our clients, we strive to create productive partnerships built on trust and mutual
success.

e  Promoting public health and sustainability: We focus on ensuring public health and environmental
sustainability. We actively raise awareness and promote the inclusion of environmental, health and safety
(EHS) principles within the wider community, contributing to a safer and more sustainable future.

Principles

Our business is governed by a set of core principles which include the areas of environment and health and
safety, business ethics and our employees. We are unwaveringly dedicated to:

e Providing technical excellence and innovative solutions to our clients, we help them effectively solve the
challenges of sustainable development.
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e  Conducting our business with the utmost integrity, adhering to ethical standards in our interactions with
clients, employees, suppliers and all other stakeholders.

e Demonstrating respect for the customs and laws of the countries in which we operate and maintain a
presence.

e  Ensuring the health, safety, personal safety and well-being of our valued employees.

e Respecting our people as unique individuals, protecting their right to a work environment free of
discrimination and harassment.

e Actively encourage our employees to engage in meaningful contributions to their local communities and
global companies.

ISO Consultation

Leveraging the expertise of our industry professionals, specialized sector knowledge and a deep understanding
of our clients' needs, we provide tailor-made certification and consulting solutions in the UAE. These solutions
are carefully aligned with various international standards, tailored to meet the specific requirements of our
clients, and aimed at optimizing process efficiency while increasing the overall value of our clients' business. Our
services include consulting and certification solutions for a range of ISO certifications and other quality
certification standards, ensuring our clients are well equipped to meet and exceed industry benchmarks.

Consultant Role

The consultation begins with a comprehensive assessment known as a gap analysis, which involves assessing the
existing management system to identify inconsistencies and deficiencies compared to the desired model. We
then assist in the formulation of system documentation that helps companies design their procedures, process
flows, forms and formats in accordance with industry standards and specific customer requirements. Our
consulting services include the following stages:

° Gap analysis ° Establishment of policy

° Elaboration of company manuals ° Defining company goals

° Creating standardized procedures ° Creating job descriptions

° Providing implementation support ° Performance of internal audits

Consultancy Process

Kick of Meeting

Gap Analysis

Project Planning

System Documentations

System Implementation

Internal Audit

Referring to
Certification Body

+971 55 378 8987
info@migats.com
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Certification Process

Closing of
Nonconformance’s

Closing of
Nonconformance’s

Awarding Certificates

Selection of certification body

We provide practical guidance on the initial steps required for ISO certification in various management systems.
We provide insight into key factors and common pitfalls to consider when a company is in the process of
choosing a certification body, whether for their first certification or when considering a switch.

We understand that choosing the right certification body is important, and that's why we offer a range of
options to suit your specific needs. MIQAT provides valuable assistance in the selection process, considering
different certification bodies with different price ranges. Our aim is to simplify the decision-making process and
ensure you make the best choice for your certification requirements.

ISO Standards Consultancy:

ISO 9001:2015 Quality Management System

ISO 14001:2015 Environmental Management System

ISO 45001: 2018 Occupational Health& Safety Management System
ISO 22000:2018 Food Safety Management System

HACCP (Hazard Analysis Critical Control Point)

ISO 22716:2007 Good Manufacturing Practice (GMP) Certification
HALAL Certification

ISO 41001:2018 Facility Management System

ISO 27001:2022 Information Security Management System

ISO 50001:2018 Energy Management System

ISO 55001:2014 Asset Management System

ISO 22301:2019 Business Continuity Management System

ISO 20000:2018 IT Service Management System

ISO 13485: 2016 Quality Management System for Medical Devices
ISO 10002:2018 Quality Management for Customer Satisfaction
ISO 28000:2022 Supply Chain Security Management System

ISO 37001:2016 Anti-Bribery Management System

+971 55 378 8987
info@migats.com
operations@miqats.com
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SQAS

Environment Studies
ESTIDAMA Services

Indoor | Occupational Air Quality
Metrological Data Monitoring
Health and Safety Services

CE Mark

ESMA Mark

ICV Certification Support
Digital Marketing Consultancy
Training & Development

Environmental Services

Green Building

Environment Monitoring

Gaseous Emission Testing

Waste Management Services

Consultancy in the field of product certification
SASO Mark

Emirates Quality Mark

Trade Mark & Service Mark Consultancy

MR Services

3rd Party Services / Inspection, Calibration and Testing

I1ISO 9001:2015 Quality Management System

The I1SO 9001 system allows companies to manage standardized processes to meet the needs of global

customers. ISO 9001 certification supports your organization with quality processes that are the foundation of

customer satisfaction, employee empowerment and continuous improvement. A certified quality management

system demonstrates your commitment to quality and customer satisfaction. Implementing the ISO 9001 quality

management system helps increase customer satisfaction, ensure consistency and improve internal processes.

This reduces the risk of people not being able to meet their needs.

ISO 9001 certification is a valuable indicator of your organization's ability to meet customer needs. Many

company buyers and sellers require 1ISO 9001 certification as a prerequisite for their suppliers because it reduces

risks associated with products, copies or services. Obtaining ISO 9001 certification not only protects your

reputation but also increases your sales potential. It can also improve work efficiency and product quality by

reducing waste and errors, ultimately increasing productivity. Our comprehensive guide to ISO 9001 provides a

better understanding of the requirements and benefits of this prestigious certification.

Key Advantages of 1ISO 9001:2015:

e Improve management, Maximize performance and improve the quality of products and processes.

e Simplify the work process, Increase customer satisfaction and Increase productivity.

e  Get the most out of products and services, Increase revenue.

e Improve employee morale and job satisfaction, save a lot of time and money.

e Improve the organization's ability to attract new customers requiring certified compliance.

e Improve the role of management.

e Improve employees' sense of responsibility and contribute to both their own success and the overall
success of the company.

ISO 14001:2015 Environmental Management System:

Organizations that meet the ISO 14001 standard demonstrate their commitment to continuous improvement
and reducing their environmental impact. These popular techniques can improve your communication skills
when participating in environmental programs whether initiated by public or private organizations. In an age
where customers are more conscious of environmental issues, the 1ISO 14001 standard allows your brand to be a
responsible and knowledgeable supplier.
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Compliance with the ISO 14001 Environmental Management System (EMS) is a company's effort to reduce
waste throughout its supply chain, including the materials and energy used. This will reduce costs and increase
work efficiency.

In addition, the ISO 14001 standard plays an important role in demonstrating your organization's commitment
to sustainability, as well as reducing risks related to management and environmental responsibility and
strengthening your organization's ability to act responsibly. Company's reputation and legal compliance.
Advantages of I1SO 14001:2015:

e Improve overall environmental performance, Demonstrate effective environmental management
e Increase efficiency, Lead to reductions in organizational costs and waste production
e  Build a good business and ensure trust.

ISO 45001: 2018 Occupational Health& Safety Management System

ISO 45001 is an internationally recognized standard that sets standards for health and safety (OHS)
management. Its main purpose is to improve the health and safety of employees and everyone involved in these
activities. ISO 45001 was published in March 2018 and marks a significant milestone in ongoing efforts to
improve occupational health and safety (OHS) practices worldwide. Published by the International Organization
for Standardization (ISO), the standard allows organizations to take steps to prevent injuries, reduce health risks
and maintain long-term safety.

ISO 45001 replaces previous health and safety standards such as OHSAS 18001. There is detailed, more
information.

Benefits of 1ISO 45001:2018:

Increase awareness of health and safety in the workplace, reduce costs associated with many accidents
Create a good, safe and healthy environment for workers, Prevent injuries and illnesses of workers
Reduce insurance costs, Rules and Regulations, Security audits, risk assessment and risk management
Legal compliance, Goals and strategic plans, Effective collaboration and personnel

Rigorous training, communication and negotiation, Data and record keeping

Strict performance management, Preparedness for emergencies, Measurement and monitoring
Accident and incident analysis, corrective and preventive measures

Rigorous audit and layer inspection standard

ISO 22000:2018 Food Safety Management System

ISO 22000 certification is an internationally recognized standard for all organizations in the food industry,
including relevant organizations such as manufacturers, packaging, soap products, produce and accessories. ISO
22000 creates a framework that allows companies to develop and manage food safety systems (FSMS). The
processes and procedures established by ISO 22000 assist organizations in identifying, monitoring, mitigating
and preventing food safety at all levels of the food chain.

Benefits of 1ISO 22000:2018:

e Manage and reduce food safety risks, Minimize waste of raw materials and time
e Ensure the safety of food resources in the long term, Increase product safety and reduce product risk
e Increase international trade.
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HACCP (Hazard Analysis Critical Control point)

HACCP certification instantly demonstrates your commitment to producing or marketing good food for your
customers. This evidence-based approach is especially useful when being reviewed by regulators or
stakeholders. A true commitment to food safety through HACCP compliance can have an impact on your brand
and become a great gateway to new international business. HACCP certification is an internationally recognized
standard that describes the prerequisites for food safety management.

Benefits of HACCP:

Saves your Business Money in the long run

Avoids you poisoning your customer

Food Safety Standard Increase

Ensures you are Compliant with the law

Food Quality Standard Increase

Organises your Process to produce safe food

Organises your staff promoting team work and efficiency

Due diligence defence in court

I1SO 22716:2007 Good Manufacturing Practice (GMP) Certification

Good Manufacturing Practice (GMP) certification is a set of procedures used to ensure that products are
manufactured and maintained to high standards. GMPs are carefully designed to reduce risks that arise during
the manufacturing process and cannot be completely eliminated by testing the final product. GMP compliance
should be based on simple, common hygiene and processing standards that apply to all food processing
facilities.

Internationally accepted Good Practice (GMP) is a general term that refers to the care and supervision of
production, testing and quality of all food and pharmaceuticals.

Benefits of 1ISO 22716:2007 (GMP):

e Improve food safety management system, Increase consumer confidence in the product
e  Motivate employees and promote good production and quality of work
e Reduce costs and resource allocation, Strictly control and reduce cosmetic products

HALAL Certification

HALAL means "Food in accordance with Sharia" and has an important meaning for Muslims, who classify many
things as halal or haram. Halal is of Arabic origin and means permissible and legal without restriction, governed
by ALLAH, the Lawgiver. Haram, that is, illegal or forbidden actions or things prohibited by the legislator.
Engaging in illicit content may have consequences, including ALLAH's punishment in the next life and legal
punishment in this life. Nested Management Consultants is an expert in HALAL food certification in the United
Arab Emirates (UAE) and offers a wide range of services in this regard.

Benefits of HALAL Certification:

e  Ensure food security, Differentiate from competitors, Protect non-Muslim products
e Improve access to export markets of Muslim countries, Expand the market widely
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ISO 41001:2018 Facility Management System

ISO 41001 is the main framework that guides organizations to achieve effective workplace management. This
international system is designed to meet the needs of organizations that want to demonstrate the effectiveness
and efficiency of their control centers while being compatible with all objectives of the organization. It provides
a design method for organizations that aim to create harmony in the expression of the needs and requirements
of all participants in the facilities management process. Additionally, 1ISO 41001 is particularly important for
organizations dealing with the competitive environment because it can promote sustainability in this context.
Facilities management, as defined by ISO 41001, is the integration of people, physical space and business
processes in the built environment. Its main goal is to improve people's health and make a good profit in the
core business of the organization.

This new model also clarifies the "what and why" of facilities management, making it essential and important for
good business. Knowledge of workplace management and maintenance is essential to protecting critical
equipment and maintaining operational efficiency, an issue that is becoming increasingly important in any
business.

It must be acknowledged that the management of facilities is often the second highest cost for the organization
after the employee's salary. Therefore, careful management of body and property is not only desirable, but also
to have financial knowledge. Poor management of facilities, buildings and related property can affect all aspects
of the organization's operations.

Benefits of 1SO 41001:2018:

e |SO 41001 can improve organizational performance by improving employee health and safety, reducing
environmental impact, reducing costs and improving performance.

e This international framework supports organizations in many ways by providing a common process and
framework that can serve as a global guide. In this way, it provides the basis for the development and
implementation of effective facilities management (FM) processes that include strategies, tactics and
operations, thus helping to support the FM team to be effective and efficient.

e In addition, ISO 41001 should be an important resource for organizations considering FM services. Service
providers that can meet this standard not only enable organizations to deliver on their commitments, but
also ensure confidence in outsourced FM solutions by providing a reliable system that ensures processes
and processes are based on best practices.

I1ISO 27001:2022 Information Security Management System

ISO 27001:2022 is an information security management system (ISMS) standard published by the International
Organization for Standardization (ISO) and the International Electrotechnical Commission (IEC) in October 2005.
ISO 27001 certification is essential be careful to protect your most important things, such as employee and
customer information, brand photos and other personal information. Implementing security controls will
provide your organization with procedures that help eliminate or reduce the risk of security breaches that could
lead to legal or regulatory consequences.

Benefits of ISO 27001:2022:

e Increases the reliability of the organization, Opens new business opportunities for security customers
e Increases employee morale, Improves the atmosphere of confidentiality in the workplace
e Secure Reduce risks associated with non-existent data and information
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e Improve your information business (Infrastructure, building, cabling, environment, alarm, fire and water
safety, management, etc.).

e Reduce business risks and operating costs, Ensure the security of confidential information

e Protect company assets, shareholders and executives, Increase business competition

e Ensure consistency in service and delivery

1ISO 50001:2018 Energy Management System

ISO 50001 EnMS provides guidance on implementation and results to organizations involved in production and s
ervices in all regions of the world. ISO 50001 will establish an energy management system for all organizations w
ith factories, businesses, workplaces and governments. It is estimated that the model could impact up to 60% of
global energy consumption. The ISO 50001 energy management standard applies to everything that affects ener
gy use, and organizations can monitor and influence this.

1ISO 55001:2014 Asset Management System

ISO 55001 this International Standard can be used in combination with any relevant sector or asset type-specific
asset management standards and technical specifications. ISO 55001 specifies requirements for an asset
management system, while the other standards detail sector-specific, asset-specific or activity-specific technical
requirements or give guidance on how ISO 55001 should be interpreted and applied within a specific sector or
to particular asset types.

Benefits of ISO 55001:2014:

e Reduces Maintenance Cost, Improves Risk based Decision Making, Improves Service Performance
e Helps to defend Maintenance Cost and Pricing, Improved Stakeholders Relationships

1ISO 22301:2019 Business Continuity Management System

The standard provides organizations with a framework to ensure that they can continue operating during the
most challenging and unexpected circumstances — protecting their staff, preserving their reputation and
providing the ability to continue to operate and trade. ISO 22301 specifies requirements to plan, establish,
implement, operate, monitor, review, maintain and continually improve a documented management system to
protect against, reduce the likelihood of occurrence, prepare for, respond to, and recover from disruptive
incidents when they arise.

Benefits of 1SO 22301:2019:

e  Effectiveness of operations is totally improved, Ensuring continuity of supply to end user
e Improved Security System, Protection of both physical and Knowledge assets of the business
e Improved understanding of the Business

1ISO 20000:2018 IT Service Management System

ISO/IEC 20000 is applicable to any organization, large or small, in any sector or part of the world which relies on
IT services. The standard is particularly suitable for internal IT service providers, such as IT departments, and
external IT service providers, such as IT outsourcing organizations. IT is essential to delivering today’s business.
However, concerns are increasingly being raised about IT services, internal and outsourced, not aligning with the
needs of businesses and customers. A recognized solution to this problem is to use an IT Service Management

+971 55 378 8987
info@migats.com
operations@miqats.com

Office 104, Sunshine Bldg. Garhoud, Dubai, UAE.




50808 . mill ghlaallgasa i e e
MIQAT QUALITY & STANDARDIZATION CONSULTANTS L.L.C S.0.C

(-1 )
8 '
3. . p Somilsbiladliyallc LN i @@
MIQAT QUALITY & STANDARDIZATION CONSULTANTS LLC S0C

% %

System (ITSMS) based on ISO/IEC 20000, the international standard for IT service management. Certification to
this standard enables you to independently demonstrate to your customers that you meet best practice.
Benefits of 1SO 20000:2018:

e  Reduction in incidents and improved incident management, Enhanced reputation and perception.

e Improving corporate image and credibility, Adoption of an integrated process to the delivery of IT
services.

e Fundamental shift to proactive rather than re active processes.

ISO 13485: 2016 Quality Management System for Medical Devices

ISO 13485 is an international standard that defines quality management system requirements for manufacturers
of medical devices. ISO 13485 contains requirements essential for organizations operating at any tier in the
medical devices and pharmaceutical supply chain. The primary objective of the standard is to facilitate
harmonized medical device regulatory requirements and as a result, it includes some particular requirements
for manufacture, installation and servicing such as added requirements on record-control, sterilization and risk
management. It is based on ISO 9001. In particular, the requirements for customer satisfaction and continual
improvement have been modified to make them more appropriate for regulatory purposes. Organizations can
register to 1ISO 13485 as a standalone or in conjunction with an ISO 9001 or other registration.

Benefits of ISO 13485:2016:

e Creates a competitive advantage, Ensures a consistent and effective approach to business management
e  Reduces risk factors via the use of risk management techniques

e Engages top management involvement, provides a robust framework for assuring product
consistency

ISO 10002:2018 Quality Management for Customer Satisfaction

Smart management will find ways to differentiate themselves from competitors, define customer service
standards, and deliver an effective complaint handing system for their customers. Complaint management is
challenging as there is not always a concrete solution to the problem. Success depends on how well you
understand the complaint, how it is handled and if the customer is happy with the solution offered. A new
release of ISO 10002 for Quality Management: Customer Satisfaction — Guideline for Complaint Handling in
Organization’s is an excellent customer service certificate and acts as a ‘true-to-life” manual designed expressly
for this purpose.

Benefits of 1SO 10002:2018:

e  Customer Confidence, Improved Efficiency, Better Relationship, Continual improvement.
e Transparent System.

I1ISO 28000:2022 Supply Chain Security Management System

This standard defines the security requirements during the supply chain process, relating security management
to other aspects of the existing business management system. These include all activities controlled or
influenced by organizations that impact supply chain security, which includes transportation of these goods
along the supply chain. ISO 28000 uses an additional pragmatic approach where the risk levels of organizations
supply chain operations are identified. It enables your organization to execute a risk assessment with supporting
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management tools (l.e., document controls, key performance indicators, internal audits and training) and
implements the controls in accordance with the risk involved.
Advantages of 1ISO 28000:2022:

e Allows management to focus resources and efforts on high-risk areas (through security risk assessment)
e Enables maintaining safety as a process to measure and improve the effectiveness of safety management
e Enables management to benchmark its safety management efforts against international standards and

e Demonstrates commitment to stakeholders to implement systematic safety management.

e Competitive advantage in the market, increased reliability, increased customer satisfaction.

e  Opportunity to acquire new businesses, Ability to control and manage threats within the organization.

ISO 20121:2012 Event Sustainability Management System

ISO 20121 is a management system standard designed to help events industry organizations improve the
sustainability of their events-related activities, products and services. ISO 20121 is a management system
standard designed to help events industry organizations improve the sustainability of their events-related
activities, products and services. ISO 20121 covers all types and sizes of organizations involved in the events
industry — from caterers, lighting and sound engineers, security companies, stage and venue builders to
independent event organizers and event teams in the corporate and public sector.

Advantages of I1SO 20121:2012:

e Makes your business more efficient, competitive and profitable

e Improve reputation and strengthen relationships with key clients

e  Reduce carbon emissions throughout the event supply chain

e Strengthen the position of the organization within the community

e Achieve cost savings with respect to material, waste and energy consumption

ISO 37001:2016 Anti-Bribery Management System
ISO 37001 is an international standard that enables organizations of all types to prevent, detect and address
bribery by adopting an anti-corruption policy, appointing an individual to regulate anti-corruption compliance,
training, risk assessment and due diligence on projects and business partners, conducting financial and business
controls and implementing reporting procedures and investigation. It can be very well used by an organization,
big or small, regardless of whether it is a general company, private or public, and in any country. It is an
adaptable tool that can be adjusted according to the size and nature of the organization and the bribery risk it
faces.

Benefits of ISO 37001:2016:

e Gain a competitive advantage over other organizations

e Increased knowledge and clarity about the impact of bribery

e Improve your ability to prevent corruption, Visual compliance and certification

e Reduction of design and other costs, Significant growth in assets

e Improving the use of compliance systems

e Improving business efficiency and effectiveness

e  Minimize fraud and other losses, Identify and prevent direct threats

e Use appropriate procedures to reduce risks, Effective management to prevent bribery

e  Comply with internationally accepted standards, establishing a universal standard of morality.
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I1ISO 31000:2018 Risk Management

Risks affecting organizations can have consequences in terms of economic performance and professional
reputation, as well as environmental, safety and social outcomes. Therefore, risk management effectively helps
organizations to perform well in an environment full of uncertainty.

Benefits of ISO 31000:2018

e  Maximize existing opportunities, Build global risk awareness and management

e  Reduce surprises and increase profitability

e Develop good information for informed decision making, Make your team more focused.

SQAS

Gulf SQAS or Gulf Safety and Quality Assessment System is a framework designed to assess and evaluate the
performance of logistics service providers (LSPs) in the areas of environment, health, safety, security and quality
(EHSS&Q). This assessment process is facilitated through the use of standardized assessment questions
administered by certified assessors.

Gulf SQAS' main goal is to simplify and standardize the evaluation process by eliminating the need for chemical
companies to conduct multiple evaluations. Instead, it encourages open and constructive dialogue between
LSPs and chemical companies, as well as interactions based on assessment results. This approach helps in the
selection of new LSPs and is also an important tool for continuous performance evaluation and continuous
improvement.

The Gulf SQAS principles, overseen by the Gulf Petrochemicals and Chemicals Association (GPCA), aim to
maintain the integrity and efficiency of the system and are built on four pillars:

e Questions System: The system is based on the use of: Each with the aim of promoting consistency and
comparability of assessment Unify questions customized for the company group.

e Assessor Certification: GULF SQAS provides certification of assessors by ensuring that assessments are
carried out with the necessary knowledge and skills.

e Evaluation of Electronic Evaluation Repository: Use of electronic information to store statistical information
and support accessibility and decision-making information.

e  GULF SQAS Group of Companies: An association of member companies that cooperate in the GULF SQAS
mission to improve the performance of the process and according to business standards.

Environmental Services

Environmental services represents a multifaceted, specialized engineering domain that integrates various
disciplines spanning physical and biological sciences such as physics, chemistry, biology, soil science, geology,
geography, architecture. This integration is critical for analyzing the environment and formulating solutions to
complex environmental challenges. Environmental engineering takes an interdisciplinary approach, which
considers the complex functioning of environmental systems, thereby providing comprehensive solutions to
environmental problems.

Environment Studies

e  Environment Studies, Environmental Impact Assessment (EIA)

e  Preliminary Environment Report (PER), Operational Environment Management Plan (OEMP)

e  Construction Environment Management Plan (CEMP), Environmental Action Plan (EAP)

e  Environment Permit Application (EPA), Decommissioning Environment Management Plan (DEMP)

e  Environmental compliance Audit.
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Sustainability
Green Building

e High Performance green building design Analysis, Waste Management Plan and Monitoring
e Sustainable Material and Resource management, Energy Compliance Audit.

ESTIDAMA Services

e  Pearl Building rating system (Design &Cons stage)
e  Pearl Community rating system (Design &Cons stage)
e  Pearl Villa Rating System, ESTIDAMA Compliance Auditing, Waste Management Design and Plan

Environment Monitoring
Indoor | Occupational Air Quality

e  Particular Matter, Sulfur Dioxide, Oxides of Nitrogen, Carbon dioxide, Oxygen
e Total volatile compound, PH %, Temperature ETC.
Gaseous Emission Testing
e Sulfur Dioxide, Oxides of Nitrogen, Carbon Dioxide, Hydrocarbons, Oxygen, Carbon Monoxide
e Heavy metals, Particulate Matter, Sulfur Dioxide, Volatile Organic Compounds
Metrological Data Monitoring
e Ambient Temperature, Wind Speed, Relative Humidity, Barometric Pressure, Wind Direction
e Solar Radiation, Precipitation, Dew Point Temperature, Heat Index, Stack Monitoring
e Noise Level Monitoring, Formaldehyde Monitoring, Soil Testing, Water Analysis
e Naturally Occurring Radio Active Material (NORM) Testing

Waste Management Services

MIQAT offers consultancy services designed to assist our clients in achieving compliance with both local
regulations and international standards pertaining to waste management. Our dedicated team of waste
management specialists is equipped to conduct comprehensive waste reduction initiatives, perform waste
characterization studies, conduct thorough waste stream analyses, and maintain accurate inventories of
hazardous materials.
Furthermore, MIQAT extends its consultancy services to encompass the development of tailored waste
management strategies and solutions. Our expertise and commitment to sustainability ensure that our clients
can effectively address their waste management challenges, thereby contributing to a cleaner and more
responsible environment:

e  Waste Reduction Reports (as per TADWEER requirement), Construction and Demolition Waste

e  Waste Reduction Action Plan Management Plan (CDWMP)

e  Waste Audit

e  Operational Waste Management Plan (OWMP),

e Waste Management Plan and Procedure

e Integrated Solid Waste Management reports
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Consultant Role
Standard Responsibilities Encompass:

e Legislative Management: Navigating legislative concerns on behalf of clients and maintaining a keen
awareness of how legal frameworks influence project outcomes.

Field Surveys: Conducting field surveys to gather data that establishes the baseline condition regarding
pollution or contamination levels within a designated site or area.

Data Interpretation: Analyzing collected data in detail, often utilizing software-modeling tools to
determine compliance with existing legislation, especially in relation to 'contamination.’

Conceptual Model Development: Identifying and assessing potential sources of contaminants, critical
pathways, and receptors that may impact the immediate and broader environment, culminating in the
development of conceptual models.

Scientific Reporting: Compiling comprehensive scientific reports, presented in a manner that is accessible
to non-technical stakeholders.

Stakeholder Communication: Engaging in communication with clients, regulatory bodies, and
subcontractors, including analytical laboratories.

Research and Site History: Investigating prior assessments of a site to furnish clients with relevant data
for purchase considerations.

Field Investigations: Conducting on-site fieldwork to ascertain past activities and potential contamination
sources.

Health and Safety Services

The Occupational Health and Safety Assessment System (OHSAS) is an internationally recognized standard that
sets health and safety management standards. Its main purpose is to help organizations manage risk and
improve performance. OHSAS is an important tool for organizations to establish health and safety policies and
objectives, including compliance with laws and regulations.

By applying OHSAS standards, organizations can reduce risk, reduce the occurrence and risk of accidents, and
keep employees motivated and engaged. To ensure compliance with the latest health and safety regulations,
our team of professional inspectors has a good understanding of your health issues and safety and will guide
you through the compliance process to ensure your management is up to date with the latest studies. Health
and safety management is consistent standards:

Health and safety Plan, Health and safety compliance Audit

AD EHSMS Development and implementation, AD EHSMS Audit

Occupational Health and Safety ISO 45001:2018, HAZID Studies, HAZOP studies

Quantitative Risk Assessment, Emergency Response plan

Project Specific Construction Management Plan, Government registration documents

Pre-qualification Documents

Benefits of OHSAS

Develop and strengthen the organization's safety culture

Increase operational efficiency, thereby reducing accidents and reducing production downtime
Better manage hazards and reduce risk by setting clear goals, objectives and responsibilities
Ensure and verify compliance through legislation

Improve the company's reputation in the field of occupational safety and health
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Reduce insurance costs as part of the importance of the concept of sustainability
Commit to protecting people, property and space, Promote better internal and external communication
e Gain a competitive advantage as a recipient of business-to-business contracts

Consultant Role

Providing training to customers by guiding them through all stages of the Occupational Health and Safety
Management System (OHSMS) from initial registration to full implementation.

Facilitate the creation of user accounts on the AL ADAA website for easy access to relevant resources.
Conduct meetings with Management Representatives (MRs) and senior managers to explain key concepts
and requirements of OHSMS.

Conduct training sessions to ensure that designated staff is fully aware of OSHMS requirements.

Develop OHSMS guidelines and procedures in accordance with applicable standards and guidelines.

Develop operational management procedures based on regulatory standards.

Create all necessary documentation for the process to be successful.

Provide guidance and support to customers submitting OHSMS documents through the AL ADAA website.
Providing customers with ongoing assistance and guidance to ensure the effectiveness of their OSH
management and compliance with all laws and regulations.

Consultancy in the field of product certification
CE Mark

The Europe Certificate of Conformity (CE Mark) is a mark that indicates that the product to which it is attached
complies with EU product safety directives. These EU directives apply to all products to be put into service for
the first time within the European Economic Area.

The CE mark indicates the product's compliance with EU legislation and thus enables the free movement of
products on the European market. By placing the CE mark on the product, the manufacturer declares under his
sole responsibility that the product meets all the legal requirements for the CE mark, which means that the
product can be sold throughout the European Economic Area (EEA, the 28 EU member states and the countries
of the European Free Trade Association (EFTA) Iceland, Norway, Liechtenstein). This also applies to products
manufactured in other countries that are sold in the EEA.

However, not all products must bear the CE mark, only the product categories listed in the specific EU directives
on CE marking.

The CE marking does not mean that the product was manufactured in the EEA, but only indicates that the
product has been assessed before being placed on the market and therefore meets the applicable legislative
requirements (e.g. It means that the manufacturer has verified that the product meets all relevant essential
requirements (e.g. health and safety requirements or environmental protection requirements) set out in the
relevant directive(s) and, if specified in the directive(s), have it reviewed by an independent conformity
assessment body.

It is the manufacturer's responsibility to carry out a conformity assessment, create a set of technical
documentation, issue a declaration of conformity and affix the CE mark to the product. Distributors must check
that the product is CE marked and that the required supporting documentation is in order. If the product is
imported from outside the EEA, the importer must verify that the manufacturer has taken the necessary steps
and that the documentation is available on request.
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Benefits of CE Marking Certification:

There are a significant number of advantages of CE marking for the manufacturer and for the consumer. In
particular:

e CE marking provides manufacturers with market access to the whole European Economic Area, since
countries within this area may not restrict the placing on the market of products bearing the CE marking.

e [t guarantees that the product conforms to the regulations in the specific directive

e |tis a guarantee for the manufacturer that the product is safe for consumers

e |t may significantly reduce damage claims and liability premiums.

SASO Mark

The Kingdom of Saudi Arabia requires that all consignments of products to be exported to the country should be
accompanied by a Certificate of Conformity (CoC).

The Saudi Arabian Conformity Assessment Programme (CAP) is a strict set of guidelines implemented by
The Saudi Standards, Metrology and Quality Organization (SASO).

It provides pre-shipment verification of conformity to standards required by Saudi customs officials and verifies
that products being imported into the Kingdom of Saudi Arabia conform with applicable safety, quality and
technical regulations and standards before shipment. Standards relating to the Islamic Religion and National
culture are also given priority.

The SASO Certificate of Conformity (CoC) is a mandatory document used by Saudi Customs Services for
clearance of goods going to Saudi borders and ports.

(Reference: https://www.xds-solutions.com/saso/#)

The Saudi Standards, Metrology and Quality Organization (SASO) Certificate of Conformity (CoC) scheme
ensures that all products entering into Saudi Arabia are in conformity with national product safety and quality
requirements. Importers require SASO conformity certification at customs to prove product conformity and to
clear the shipment from the port. The scheme applies to all types of products, excluding a small scope of non-
regulated products.

(Reference: http://www.racs-me.com/saudi-quality-mark/saso-certificate-of-conformity/)

Benefits of Saudi Quality Mark:

e |t inspires the continuous development and improvement of the product by following modern scientific
methods that improve the product.

e This enriches competitiveness in international markets.

e |t enhances the reputation and name of establishments locally, regionally and internationally.

e |t facilitates the entry of products through customs ports.

e |t facilitates the export process of the products carrying it.

e |tincreases merchant’s sales.

e |t is a way of constructing conventional trade infrastructures that facilitate signing export contracts with
other countries.

e |t qualifies establishments to win local and international quality awards.

e |t supports the national economy, increases competitiveness of Saudi products in the local and international
markets and increases Saudi exports.

e The Quality Mark is an important means to guide consumers to products that conform to Saudi standards.
e  Through the Quality Mark, products gain customers satisfaction and trust.
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ESMA Mark

Emirates Authority for Standardization and Metrology (ESMA)is implementing the Emirates Conformity
Assessment Scheme (ECAS) and the Emirates Quality Mark (EQM). Under this scheme, local and imported
products are verified for compliance against National Standards.

ESMA has established Technical Committees in the fields of food products, construction and building materials
products, electrical and electronic products, chemical and plastic products, mechanical products, petroleum
products and lubricants, and metrology and information technology.

Emirates Conformity Assessment Scheme (ECAS)

ECAS is a Product Certification scheme for government-regulated products as mandated by the Federal Law 28
of 2001.

Under this scheme, all regulated products must meet the requirements for safety and quality specified in the
Technical Regulations adopted by the UAE government.

Suppliers must register the products and obtain Certificate of Conformity prior in order to sell inside the UAE:

e A proof that the product has been approved by the Federal Government through ESMA.
e  One of the documents required when clearing shipments from Ports and Customs Authorities.

Emirates Quality Mark:

The (EQM) is a mark of conformity granted to the products that can demonstrate compliance with the relevant
UAE National Standards, Regional and/or International Standards and are manufactured by an organization
implementing an effective Quality Management System to ensure continuous compliance.

The process of achieving the license to use the Emirates Quality Mark involves a comprehensive evaluation of
the product as well as the quality system used by the manufacturer in production through auditing, testing and
inspection:

e Issuance of License to use Emirates Quality mark for Products and factories According to the technical
requirements of Board of director’s decision.

e The EQM Certificate can be used to clear shipments from Ports and Customs Authorities instead of ECAS
Certificate for the certified products only.

e The Mark can be printed on the certified product as a proof of compliance and approval by the Federal
Government through ESMA.

ICV Certification Support

ICV is in Country Value Certification by ADNOC. A certificate which measures the contribution of the company
towards the local economy. The United Arab Emirates aims to diversify the local economy, strengthen supply
chains, increase Emiratization in the private sector and transfer technology knowledge to the local companies.
The certificate can be used by all companies, wherever they are, to participate in government tenders under the
Abu Dhabi Local Content Program.

ICV certification is a requirement for all companies operating in Abu Dhabi that wish to apply for governmental
and semi-governmental procurements. The ICV factor accounts for 40% of the financial evaluation. All
government and semi-government entities in Abu Dhabi require an ICV certificate for their procurements.
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Trade Mark & Service Mark Consultancy

Trademarks and service marks are words, names, symbols, or devices used by manufacturers of goods and
providers of services to identify their goods and services, and to distinguish their goods and services from goods
manufactured and sold by others. Registering a trade mark must be distinctive for the goods and services
provided. In other words, it can be recognized as a sign that differentiates your goods or service as different
from someone else’s.

Most businesses are aware of their brand or branding and rightly see it as their corporate image and know it is
of vital importance to their business, but often do not realize how vulnerable it is at the same time. In order to
protect it properly, it should be registered as their trade mark.

Digital Marketing Consultancy

e SEO, SMM, SMS, Email Marketing, E-Commerce, Website Design & Re-Designing.
e Software & Application Development, Website Analytics & Optimization.
e  Business Stationary Graphic Design Consultancy, Goggles Ads and Social Media Marketing.

MR Services

There is no need for expensive full-time staff for 1ISO, compliance or health and safety. Migat Quality and
Standardization Consultants Est. UAE-based Company can take responsibility for these important tasks.

Our online service has 24/7 access to all customers and site meetings at your office or factory can be scheduled
during business hours. By scheduling meetings, MIQAT experts can provide solutions directly to your decision
makers to meet your specific needs.

Our competitive packages not only reduce costs, but also improve productivity and efficiency by improving
compliance and control throughout your facility. Moreover, all of this is done in order to obtain certification for
your listing.

MIQAT provides top quality representative (MR) services and solutions for the continuous improvement of your
products, services and company. Our goal is to achieve rapid results by working closely with you to solve all
aspects of your business.

With our reputation for commitment to our customers, we are proud to offer our MRI services, as well as many
other services that we are proud of.

Trainings & Development

MIQAT is a trusted transformation partner offering a diverse array of management systems training programs.
Our aim is to equip individuals and organizations with the necessary tools to tackle the latest professional and
business challenges. With a dedicated team of highly skilled Auditors, tutors, assessors, and technical experts,
we have proudly served thousands of individuals and organizations over the past two decades. At MIQAT, our
focus extends beyond the development of valuable human resources for companies. We are committed to
empowering our trainees to apply the knowledge they acquire and the skills they develop in practical settings.
Industrial Trainings

5 Days IRCA Registered Trainings, Soft Skills Training, Health & Safety Trainings, Site Specific Safety.
Hazard and Risk Assessment, Emergency Response Training, Technical Training, Internal Audit Services.
2nd Party Or Supplier Audit Services, 3rd Party Audit Services, MR Support Services

Waste Management Training Related To Sustainability, Awareness Of Waste Management
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e  Basic Aid First Training, Basic Fire Fighting Training, Work at Height, Confined Space Entry

e Safe use of Lifting Equipment’s, Rigging and Slinging Training.

e Crane Operators part time jobs online for college students Assessment.

e Safety Officer Training, General Safety Training, Safe use of tower crane, Safe use of overhead crane
e Safe use of mobile cranes, Scaffolding Training

Management System Training

ISO 9001:2015 (Quality Management System) ISO 14001:2015 (Environmental Management System)
e SO 9001:2015 Awareness Training e |SO 14001:2015 Awareness Training
e SO 9001:2015 Internal Auditor Training e |SO 14001:2015 Internal Auditor Training
e [SO 9001:2015 Lead Auditor Training e |SO 14001:2015 Lead Auditor Training
e SO 9001:2015 Lead Implementer Training e |SO 14001:2015 Lead Implementer Training
ISO 45001:2018 Occupational Health & Safety ISO 22000:2018 (Food Safety
Management System Management System)
e |SO 45001:2018 Awareness Training e |SO 22000:2018 Awareness Training
e [SO 45001:2018 Internal Auditor Training e [SO 22000:2018 Internal Auditor Training
e |SO 45001:2018 Lead Auditor Training e |SO 22000:2018 Lead Auditor Training
e |SO 45001:2018 Lead Implementer Training e |SO 22000:2018 Lead Implementer Training
ISO/IEC 27001:2022 (Information Security ISO 22301:2019 (Business Continuity
Management System) Management Systems)
e ISO/IEC 27001:2022 Awareness Training e |SO 22301:2019 Awareness Training

e ISO/IEC 27001:2022 Internal Auditor Training ISO 22301:2019 Internal Auditor Training

e |SO/IEC 27001:2022 Lead Auditor Training ISO 22301:2019 Lead Auditor Training

e ISO/IEC 27001:2022 Lead Implementer Training e SO 22301:2019 Lead Implementer Training
HACCP (Hazard Analysis Critical Control Point)

HACCP Awareness Training

HACCP Internal Auditor Training

HACCP Lead Auditor Training

HACCP Lead Implementer Training

3rd Party Services / Inspection, Calibration and Testing

Inspection of pressure vessels
e Internal inspection e On-stream inspection e Corrosion under insulation inspection
e External inspection e Thickness measurement e LPG Cylinders inspection

All type of Compressors

With tremendously expanding demand for increase in productivity, use of Air Compressor is becoming
inevitable for any Industry. MIQAT provides all types of Inspection and Certification services for Air Compressors
to ensure the compliance as per American Petroleum Institute (APl) and American Society of Mechanical
engineers (ASME). We inspect all types of Air check out this article Compressors such as:
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Inspection of Compressors

e Centrifugal Compressors e Process screw Compressor e Reciprocating Compressor
e Axial Compressor e Turbo Compressor e Rotary screw Compressor
e Qil Leaks e Foreign Particles e Single stage and multi stage Compressor

e Over Heating and Explosion Inspection of Air Compress e Rupture under Excessive Pressure

Inspection of Boilers
e Visual inspection, Pressure test and Functional test e Nondestructive examination, to certify boilers

Scaffoldings play a vital role in Construction and other fields where access to heights are required to carry out a
job. As these Structures possess potential hazards including:

e Collapse, fall from Height and Electric Shock due to Connection with Over Head Lines.

Our Engineers responsibly carries out the third-party Inspection for different types of scaffolds used in
Construction and other Engineering Sectors. Our Service includes the Inspection of following types of

Scaffolding:

Inspection of Scaffolding
e Aerial Lifts e Suspended Scaffolding and Supported Scaffolding
e Mobile Scaffolding e Independent or Birdcage Scaffolding
e Visual Inspection e Fixed Scaffolding and Cantilever Scaffolding

Hydro Test e Pipe Line Network Distribution Leakage Test
Foam Test e Functional Test for LPG Detectors

® © O

Office No. 104, Sunshine Building,
+97155 378 89 87 Inm@miqms'ﬁﬂm Garhoud, Dubai, United Arab Emirates




